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Use the teach back method of communication to check for and ensure patients
understand their situation and choices —once they have been explained to them.

Studies show that patients often leave a Some questions you could ask your

healthcare encounter without really

patient ...
understanding what has been said. Itis
important to ensure that patients and/or their
family clearly understood and what has been M : 4 , _
explained to them. Ask the patient or family to T4 Just to be sure I've explained
explain back to you — in their own everyday - this well... can you describe
words: what I’ve said as you would to
a friend?”
*  The diagnosis or problem for which they need
care.
AT
*  The name/type/nature of treatment, service or A "
procedure, including what receiving it will %’fﬁ Eﬂ% C.an you show me what you
entail. - will do when you leave here,
*  Therisks, benefits and alternatives to the oL Gl Gl exe/alned t
clearly.

treatment, service or procedure.
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Closing the Loop by Practicing Teach Back
This practice improves patient comprehension and leads to better health outcomes.
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» “Just to be sure
Explain or describe a new 2 I've explained this
* Use simple language. concept, situation or . well... can vou
« Pick a few short, choice to the patient or Ask ﬂ_‘e patient or describe Wha}; I've
important statements.  their family member. This their family to said as vou would
can include treatment explain/describe what o g’iend?”
options, goals, and plans you've said in their '
for follow up. own words.
3 * If there is
] misunderstanding, try to
misSLa(;.:efti:arLyding explain it in a different way.

before moving on.
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