To Err 1s Human:

What Every Patient Should Know about Medical Errors

Susan Mclver



Sobering. informative, but. above all,

full of hope for the future-
MARGARET MURPHY. external lead
WHO Patients for Patient Safety Programme
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.that unthinkable moment when a
shattered family returns to an

empty house and says. "“What now?”
Helen Haskell
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Open Arms
@ ®  patient Advocacy Society

WWw.openarmsadvocacy.-com
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« Separate your grief from pursuing justice
« Learn about the systems 1nvolved so you
can navigate them

« Do not rely on others

« Take the 1lead
Catherine Winckler
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To err 1s human- But to challenge and

change those errors 1s heroic-

BREAKING THE WALL OF SILENCE. documentary project
Citygate Films
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